Personalizing and Initiating Skills
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8. How can you tell if the trainee has personalized
understanding of his/her problem? What are some
indicators you would look for?

9. Give an example of a "rather general" initiating
response, one that would lead to identification of
several alternative general strategies and mutual
problem-solving between instructor and trainee.

10. What are the seven steps suggested for using initiat-
ing skills in problem solving.
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